wizlynx group

Security and Network Engineer

We are a leading provider of global IT service and product to a broad spectrum of international
clients. Headquarter is in Switzerland and we support large companies; providing our services
directly or through a network of partners. We have launched APAC HQ in Singapore at Q1 2009 to
cater for growing demand of existing Fortune Top 100 customer base in Asia. Wizlynx is developing
new business with innovative IT product and services. We are glad to offer a pioneer role for
individual who would like to grow together with company. Candidate who thrives on new challenge,
with “can do” attitude and also do appreciate global business environment is highly appreciated

Responsibilities:
* Exceeding expectations and providing exemplary customer service
* Meet customer SLA and KPI for global managed services
* Delivering solutions tailored to the needs of our clients
e Customer support in application integration

Mandatory:
e CCNA and CCNP certified (routing/switching]

Desired Skills and Proficiencies:

* Experience with Barracuda line of security products

* Working knowledge of inter-operation of remote access technologies: RADIUS, LDAP,
NTLM, Firewalls, etc.

* Working knowledge of Internet Services, web services, media servers, proxy services,
browser and media player operations

e Knowledge of TCP/IP and HTTP at packet/protocol level

* Experience with enterprise system/network monitoring system

* Ability to conduct analysis of facts, info gathering and create effective test plans

* Demonstrate strong technical troubleshooting methodologies

* Must be a complete team player and work well in a team environment

¢ Ability, motivated and willingness to learn technologies quickly and proficiently

* Comprehensive Microsoft and Linux 0S know how

e SSL/IPSec knowledge

¢ Excellent communication skills

e ITILv2/v3 foundation desirable

* Fluentin English and Mandarin

These positions are based in Malaysia. Wizlynx Malaysia will be a part of the global operational
structure (Singapore, USA, Switzerland, and Germany). Work would start as soon as possible. We
offer a competitive salary and an array of benefits to qualified candidates.

Interested candidate please send CV to jobs.ap(dwizlynx.com

Basel | Berne | Karlsruhe | Munich

Beijing | Kuala Lumpur | Singapore

Atlanta | Flanders | Florham Park | San Jose
Buenos Aires | Mexico City | Sao Paulo



